
Prelert Application Problem Analysis
Reduce the cost, frequency and duration of application problems by 90%

Enterprise IT
Challenge

Today’s users expect robust

access to information,

e-commerce, �nancial and

other services.

To meet that expectation

enterprises and service

providers deploy, maintain 

and continuously improve 

complex and dynamic 

IT service delivery 

environments.

Virtualization, load balancing

and multi-tier application

technologies obscure how

the components of these 

infrastructures inter operate.

When problems occur,

enterprise IT organizations

must dedicate much of their 

expert resources to a time

consuming, error prone, 

manual root cause analysis

process.

Meanwhile, customer 

experience is degraded,

projects are delayed and

business and corporate 

reputation su�ers.

Prelert’s  software quickly

determines the causal 

sequence of events leading

up to service a�ecting 

incidents

Self-Learning IT Analytics
Today’s IT service delivery architectures are a 

complex mesh of mutli-tiered applications, 

middleware, servers, virtualization, optimiza-

tion, storage and load balancing technologies.  

The e�cient operation of each silo requires 

dedicated expertise, operation and manage-

ment tools.

The increased complexity of modern application 

delivery environments serve to obscure the 

often subtle inter-relationships between IT 

components. 

Despite this advanced technology and expertise 

investment, identifying the cause of application 

is often a di�cult, time consuming, manual 

process. 

IT experts from each silo join in on conference 

calls to decide where to begin the search. Often 

two or three in depth investigations are 

launched on suspect conditions that, in the end, 

turn out to be unrelated. In many cases, service 

is restored to a degraded level while the under-

lying cause remains undetermined.

From the technologists behind Micromuse 

Netcool comes a better idea - Prelert.    Our IT 

pattern analysis engine analyzes existing log 

�les, events, and time series performance and 

usage data.  It builds a holistic, knowledge base 

of how the components in your end-to-end IT 

environment interoperate to deliver an applica-

tion. 

Prelert Self-learning 
IT Pattern Knowledge Base

Existing IT management systems

No rules, topology or grouping required

Identification of related events

Time series narrative of causal events

Events Application
Performance

Infrastructure Log Files In House
(custom tools)



Prelert’s software helps IT organizations in some of the world’s largest enterprises reduce the cost, frequency and duration of application problems by 90% 

or more.  These customers no longer waste valuable time trying to determine which of many suspect causal paths to investigate while users are impacted.  

With Prelert, not only do they restore services faster, they actually determine the root cause problems in real time. 

Customer Service Problem Time to Restore Service Time to Isolate Cause

Investment
Bank

Bank traders getting stale prices at NYSE
opening daily for 2 months 

Before: 60+ days
Prelert: 15 mins

Before: 60+ days
Prelert: 15 mins

Service
Provider

Customer portal outage Before: 1 hr
Prelert: 15 mins

Before: 120+ days
Prelert: 15 mins

Financial
Services

Ongoing application performance issue
due to network congestion

Before: 6+  months
Prelert: 15 mins

Before: 6+ months
Prelert: 15 mins

Retail
Bank

On-line banking login failures Before: 4 hrs
Prelert: 15 mins

Before: 2+ months
Prelert: 15 mins

Contact us today to see what Prelert can do for you
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prelert

Prelert's advanced self-
learning analytics automati-
cally identify patterns of 
related performance, usage 
and event ‘features’ across 
your application delivery 
infrastructure. It provides a  
time based narrative of the 
causal sequence of events as 
the problems occur.


